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Vendor Interface - Summary

The Vendor Interface is the one-stop portal for vendors, where they can see all the information related to their Savaari

account and bookings.

The vendor interface account is created and login information is shared at the time of registration. The usage of vendor 

interface is mandatory for all savaari vendor partners.

The Vendor Interface has menus/tabs dedicated to specific tasks. The first 6 tabs shown in ‘blue’ color are important and 

require frequent monitoring from vendors. They have following functions:

• New Business – Get alerts for all the booking broadcasts from savaari.

• ‘Confirm’ their interest for the new booking broadcasts on the New Business Alert box. Only those vendors who 

confirms on vendor interface, will be considered for that booking.

• Update their current inventory to let savaari systems know which cars are available for booking for next two days.

• Assign Drivers – Check all bookings assigned to you and ensure timely assignment of driver & car. Failure to assign 

driver/car from vendor interface will result in automatic penalty by the system.

• Cab is Free, Request Booking (new) – We have added a new feature called ‘Cab is free, Request Booking’ to help 

you get booking as per your choice of route and time. If your driver/cab is free and want a booking for the same. Once 

request is submitted, we will try to find you a booking as soon as possible. 

• Trips Running – Monitor ongoing bookings and track drivers on the map.

• Trips Executed – All data related to executed trips are shown here.

• Service Quality – Check all the feedbacks received for executed bookings. Click on feedback data for detailed 

feedback and penalty report. Monitor on a daily basis to ensure highest service standards.
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Vendor Interface - Summary

The remaining 6 tabs are dedicated for displaying savaari account information important to ensure complete 

transparency to our vendors. They serve following functions:

• Penalties – Displays all the penalty applied to the vendor’s account automatically by the system.

• Business Alert History – This has the status of all the business alerts which have been broadcasted to 

the vendor.

• Money Earned – The vendor can see the complete financial details of their savaari account. 

• Driver Rewards – It lists all the rewards allocated to the vendor’s account for excellent feedbacks 

received by their drivers.

• Manage Drivers – Vendor can see and manage their existing drivers. They can also add new drivers or 

suspend their existing drivers.

• Manage Cars - Vendor can see and manage their existing cars. They can also add new cars or suspend 

their existing cars which is no longer in use.
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Vendor Interface Login – Login through Username / OTP

Vendor can login with there 

username and password, 

shared with them.

Or, vendor can login 

via OTP, by entering 

their registered SMS 

mobile number.

Open Google chrome browser and type https://vendor.savaari.com/vendor/ to open vendor interface login 

page

https://vendor.savaari.com/vendor/
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Vendor Interface Login – Forgot Password / Forgot Username

Vendor can reset their 

password by clicking on ‘forgot 

password’ and entering their 

registered email id.

Vendor can reset their 

username by clicking on ‘forgot 

username’ and entering their 

registered email id.
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Vendor Interface Login – Create shortcut on Android device [Optional]

Open Google chrome browser and type https://vendor.savaari.com/vendor/ to open vendor interface login 

page. Now, follow below steps to create shortcut on your phone for quick access.

2. Tap on ‘Add’
1.Tap on 3 dots to open 

chrome menu. Then tap 

on ‘Add to Home screen’

3. Tap on ‘Add 

Automatically’

4. Savaari Vendor 

interface shortcut is 

added on homescreen

https://vendor.savaari.com/vendor/
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New Business

This is a home page for 

Vendor Interface.

Vendor can change their 

username & password by 

clicking on the profile icon.

It shows, count of bookings 

for driver assignment, 

ongoing trips & feedback 

received.

It also displays ‘New 

Business Alerts’.

IMPORTANT: New Business Alert – This box displays the broadcast of all the booking requests that has come 

to Savaari, and is applicable to the vendor. The vendors MUST click on ‘confirm’ button against each booking 

alert, if they are interested in accepting the booking. Savaari’s system will then select the best vendor who is 

suited for this booking, from the list of vendors who have confirmed their interest in accepting the booking.
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Dashboard - Mobile

Vendor Interface Dashboard, 

as seen on mobile browser

Vendor interface is 

fully optimized for 

mobile browsers.

Click here to view 

the main menu.

The ‘New Business 

Alert’ can be seen 

here.

Important tabs for 

quick access is 

always displayed 

here
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Assign Driver

The ‘Assign Driver’ page displays the list 

of all bookings that is assigned to the 

vendor and is yet to start.

The vendors MUST assign car/driver for 

each upcoming booking on vendor 

interface at least 24 hrs before the pick-

up time.

For cash bookings, an advance payment 

is required, whose link will be displayed 

here.

Clicking on the booking id, will display 

the complete details of the booking.
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Assign Driver - How to Assign Driver & Car 

Assign Driver window Assign Car window

• Clicking on ‘Assign Car/Driver’ button will open a ‘Assign Driver’ window. Here, vendors must assign their best driver to 

the booking. The drivers are displayed under ‘Good/Average/Poor’ tab based on the past feedback. In case of New 

drivers, or drivers with zero feedback, they will be shown under ‘No NPS’ tab.

• Once driver is selected, the vendor must click on ‘Save & Continue’ button to proceed to ‘Assign Car’. The vendor must 

select best car available for the booking.

• Once the car is selected, click on ‘Save & Exit’ button to complete Driver/Car assignment.

Click Here to Add New Driver

Click Here to Add New Car 
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Assign Drivers - Mobile

Upcoming Booking Page, 

as seen on mobile browser

Assign Driver Assign Car

IMPORTANT: 1. Do NOT assign a driver with ‘conflicted’ booking 

to any other bookings.

2. Ensure Driver DL is verified and driver has installed savaari

driver app before driver assignment
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Cab is free, Request Booking

Submit your request by following below steps.

1. Go to newly added ‘Cab 

is free, Request Booking’ 

tab in the main menu.

2. Enter all the details to create 

a new request. The cost of this 

booking will be displayed to you.

3. After submitting a request, you 

can see your requests under ‘Active 

Request’. You can ‘cancel’ an active 

request or ‘edit’ the request until no 

booking is found. 

4. For any queries, please reach out 

to our local ops team.
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Trips Running

This page displays list of all bookings that is underway and hasn’t been completed 

yet.

Trips Running – mobile view
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Trip executed

This page displays list of all bookings that has been executed by vendors.
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Service Quality

This page shows all the feedbacks 

received from the customers for 

each bookings executed by the 

vendor.

Vendor is expected to monitor the 

feedback received for all the 

bookings on a daily basis.

Vendor can click on each booking to 

view the feedback shared by the 

customer and also the penalty 

applied by Savaari (if, any).

Final penalty is the penalty applied 

to vendor account after any penalty 

reversal. Click on rating for details

Vendor can also add their 

comments for ops team to see.
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Service Quality – Check feedback rating of a booking

1. Click on a rating received from a customer’s feedback to check complete feedback data.

2. Check all the feedback parameters & the reason for penalty applied (if any).

3. Any penalty reversed by ops will be shown in ‘Reversal’ column.

4. Add your comments & reach out to savaari ops team for any clarifications.

5. Penalty gets finalized after 4 days from trip end date, so please take action immediately.
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Penalties – View details of all penalty applied 

View details of all the penalty applied for each feedback parameter.
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Missed New Business Alerts

This tab shows the status of all the booking alerts which was broadcasted to the vendor. 

The broadcast status can be: 1. Missed – Vendor didn’t confirm interest, 2. Allocated – The booking was allocated to the 

vendor, 3. Not Allocated – The vendor confirmed interest but the booking was not allocated.
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Money Earned

Here, vendor can see the 

summary of his earnings from 

Savaari.

Vendor can also see the details 

of his pending bills.

Vendor can click on ‘down’ arrow 

to see additional break ups.

The online transactions (new) 

will show details of advance 

payments done by vendor to 

savaari.

Vendor can click on blue ‘i’ icon 

to know more about the 

headings.

Click on ‘Download’ tab on the 

top to get the detailed report.
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Driver Rewards

View details of all the rewards allocated to the vendor’s account for excellent feedbacks received by the drivers.
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Manage Drivers

View details of all 

the drivers.

Add new drivers.

Check their booking 

history.

Also check the DL 

verification status.

Click here to edit 

details of a driver or 

change their status 

to ‘suspend’ if they 

are no longer 

working.
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Manage Cars

View details of all 

the cars.

Add new cars.

Check their booking 

history.

Also check the RC 

verification status.

Click here to edit 

details of a car or 

change their status 

to ‘suspend’ if they 

are no longer in 

service.
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Enable Push Notification for New business alerts and Assign Driver alerts – Step 1

Note: This works best in Google Chrome browsers. All vendor partners must use same google 

account for chrome browser on both web & mobile devices.

Follow these steps to get notifications on their mobile & web browser for new business (broadcast) & driver 

assignment:

1. After login on vendor interface, click on ‘Allow’ on the pop-up to enable push notifications, as shown below.

Web browser
Mobile browser



24STRICTLY PRIVATE AND CONFIDENTIAL

Enable Push Notification for New business alerts and Assign Driver alerts – Step 2

2. After the ‘Allow’ permission is given, the notifications will start appearing on desktop and mobile, for the 

vendor as shown below.

Web browser Mobile browser
3. The user can check whether the notification is allowed on his browser for the vendor portal or not by clicking on the 

‘lock’ icon in chrome browser address bar (both in web & mobile), as shown below:
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Enable Push Notification for New business alerts and Assign Driver alerts – Step 3

4. If it says ‘blocked’ or ‘Not Allowed’ above, then click on ‘site settings’ shown above. This will open the below setting 

page of the browser from where ‘notifications’ can be enabled.

Web browser: Select ‘Allow’ for notification 
Mobile browser: Tap on ‘notification’ and enable ‘show 

notification’



THE END


